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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 

kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    
;fgf]l7dL, eQmk'/sf] 

 

jl/i7 jl/i7 jl/i7 jl/i7 k|lzIfsk|lzIfsk|lzIfsk|lzIfs    ----/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t ÷jl/i7 k|fljlws clws[t ÷jl/i7 k|fljlws clws[t ÷jl/i7 k|fljlws clws[t ----/]i6'/]06 P08 nh/]i6'/]06 P08 nh/]i6'/]06 P08 nh/]i6'/]06 P08 nh____    
----clws[t :t/ låtLo >]0fL clws[t :t/ låtLo >]0fL clws[t :t/ låtLo >]0fL clws[t :t/ låtLo >]0fL k|fljlwsk|fljlwsk|fljlwsk|fljlws    tyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0f    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf / cfGtl/s k|ltof]luv'nf / cfGtl/s k|ltof]luv'nf / cfGtl/s k|ltof]luv'nf / cfGtl/s k|ltof]lutfTds lnlvt k/LIffsf] kf7tfTds lnlvt k/LIffsf] kf7tfTds lnlvt k/LIffsf] kf7tfTds lnlvt k/LIffsf] kf7\\ \\oj|mdoj|mdoj|mdoj|md    

 

;]jf M k|fljlws tyf k|lzIf0f  ;d"x Mko{6g k|fljlws k|lzIf0f pk;d"x M xf]6n / /]i6'/f+ Joj:yfkg 
kb M != jl/i7 k|lzIfs -/]i6'/]06 P08 nh_ 
     @= jl/i7 k|fljlws clws[t -/]i6'/]06 P08 nh_                     :t/ M clws[t :t/ låtLo >]0fL 
 
kf7\os|dsf] ?k/]vf M o; kf7\os|dsf] cfwf/df lgDgfg';f/ b'O{ r/0fdf k/LIff lnOg]5 . 
k|yd r/0f M lnlvt k/LIff    k"0ff{Í M #)) 
låtLo r/0f M cGt/jftf{    k"0ff{Í M @% 

    

k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf     

kqkqkqkq    laifolaifolaifolaifo    k/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnL    k|Zg k|Zg k|Zg k|Zg 
;+Vof;+Vof;+Vof;+Vof    

c+s ef/c+s ef/c+s ef/c+s ef/    ;do;do;do;do    k"0ff{+sk"0ff{+sk"0ff{+sk"0ff{+s    pQL0ff{s+pQL0ff{s+pQL0ff{s+pQL0ff{s+    

 
k|yd 

v08 sv08 sv08 sv08 s  
k|zf;g / Joj:yfkg         
-;a} ;d"xsf] nflu_ 

laifout– ;d:of ;dfwfg ! !�@%Ö@% 
# 306f 

!%) ^) 
laifout– ts{o'Qm Pj+ 
ljj]rgfd"ns 

% %�!%Ö&% 

v08 vv08 vv08 vv08 v        
;]jf ;DjGwL ;dfGo ljifo    

laifout– ;dLIffTds ;dfwfg % %�!)Ö%) ! 306f 

 
låtLo 

;]jf ;DjGwL 

laifout– ;d:of ;dfwfg ! !�@%Ö@% 

$ 306f !%) ^) 
laifout– ts{o'Qm Pj+ 
ljj]rgfd"ns 

% %�!%Ö&% 

laifout– ;dLIffTds ;dfwfg % %�!)Ö%) 
    

låtLo r/0f M låtLo r/0f M låtLo r/0f M låtLo r/0f M cGt/jftf{cGt/jftf{cGt/jftf{cGt/jftf{    of]hgfof]hgfof]hgfof]hgf    

laifolaifolaifolaifo    k"0ff{Ík"0ff{Ík"0ff{Ík"0ff{Í    k/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnL    
JolQmut cGt/jftf{ @% df}lvs 
    

1= o; kf7\oqmd cg';f/ b'O{ kqsf] lnlvt k/LIff lnO{g]5 . 

2= cfGtl/s k|ltof]lutfsf] k/LIffsf] xsdf ;]jf ;DjGwL ljifo -låtLo kq_ sf] dfq lnlvt k/LIff x'g]5 . 

3= dfly pNn]lvt kbsf] lnlvt k/LIff k|yd v08 -s_ / v08 -v_ sf]  lnlvt k/LIff Pp6} k|Zg kqaf6 Ps}lbg jf 5'§f 5'§} k|Zg 
kqaf6 5'§f 5'§}lbg lng ;lsg]5 . o;} u/L låtLo kqsf] k/LIff klg Pp6} k|Zg kqaf6 Ps}lbg jf 5'§f 5'§} k|Zg kqaf6 5'§f 5'§}lbg 
lng ;lsg]5 . 

4= ;Dej eP;Dd ;j} k|Zgx? g]kfnsf] ;Gbe{ uf+;L ;f]lwg]5 . 

5= lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g ;Sg]5 . 

6= o; kf7\os|ddf h] ;'s} n]lvPsf] ePtf klg kf7\os|ddf k/]sf P]g, lgodx? k/LIffsf] ldlteGbf # -tLg_ dlxgf cufl8  

-;+zf]wg ePsf jf ;+zf]wg eO{ x6fOPsf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\os|ddf /x]sf] ;Demg' kb{5 . 

7= laifout– ;d:of ;dfwfgsf] pQ/ cfjZostf cg';f/ lgDg cg';f/ rf/ efudf laefhg u/L k|:t't ug'{kg]{5 . 

s_ klxnf] efudf ;d:ofsf] klxrfg  

v_ bf]>f] efudf ;d:of ;dfwfgsf nflu df}h'bf ;/sf/L gLlt / sfo{s|d  

u_ t]>f] efudf ;d:of ;dfwfgsf nflu ;'emfj  
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3_ rf}yf] efudf ;'emfj sfof{Gjog, cg'udg / d"Nof+sg ug]{ 7f]; t/Lsf 

8= k|yd r/0fsf] lnlvt k/LIffaf6 5gf}6 ePsf pDd]bjf/x?nfO{ dfq låtLo r/0fsf] cGt/jftf{df ;lDdlnt u/fO{g]5 . 

9= klxnf] r/0fsf] lnlvt k/LIffaf6 5gf}6 ePsf pDd]bjf/x?sf] k|fKtf° / låtLo r/0fsf] cGt/jftf{df k|fKt u/]sf] c+s hf]8L 

of]Uotfqmd cg';f/ l;kmfl/z ul/g]5 . 

10= k|yd kq v08 s / v08 v v08 s / v08 v v08 s / v08 v v08 s / v08 v sf] lnlvt k/LIffsf] pQ/k'l:tsf k|To]s v08sf] 5'§f 5'§} x'g]5 . o;}u/L låtLo kqlåtLo kqlåtLo kqlåtLo kqsf] lnlvt k/LIff -

laifoutlaifoutlaifoutlaifout––––;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout––––    ts{o'Qm Pj+ ljj]rgfdts{o'Qm Pj+ ljj]rgfdts{o'Qm Pj+ ljj]rgfdts{o'Qm Pj+ ljj]rgfd"" ""ns / laifoutns / laifoutns / laifoutns / laifout––––    ;dLIffTds ;dfwfg_ ;dLIffTds ;dfwfg_ ;dLIffTds ;dfwfg_ ;dLIffTds ;dfwfg_ sf] pQ/k'l:tsf 5'§f 5'§} x'g]5 .  

11= kf7\os|d nfu" ldlt M @)&#.)$.@! ut] b]lv . 

12= o; eGbf cufl8 nfu" ePsf] dfly pNn]lvt ;]jf÷;d"x÷pk–;d"xsf] kf7\os|d vf/]h ul/Psf] 5 . 
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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 
kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    
;fgf]l7dL eQmk'/sf] 

    
jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs ----/]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t ----/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_    

----clws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlws    tyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0f    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf v'nf v'nf v'nf k|ltof]k|ltof]k|ltof]k|ltof]llllutfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7\\ \\oj|mdoj|mdoj|mdoj|md    

    
k"0ff{+s M !)) 

k|yd kq M k|yd kq M k|yd kq M k|yd kq M v08 v08 v08 v08 ----s_ s_ s_ s_ k|zf;g / Joj:yfkgk|zf;g / Joj:yfkgk|zf;g / Joj:yfkgk|zf;g / Joj:yfkg    
 

!= /fHo / ;/sf/!= /fHo / ;/sf/!= /fHo / ;/sf/!= /fHo / ;/sf/    
!=! Joj:yflksf, sfo{kflnsf / Gofokflnsf jLrsf] cGt/;DjGw 
!=@= ;fj{hlgs gLlt th'{df, sfof{Gjog / d"Nof+sg 
!=#= g]kfnsf] ;+ljwfg 
 

@=@=@=@=;fj{hlgs k|zf;g ;fj{hlgs k|zf;g ;fj{hlgs k|zf;g ;fj{hlgs k|zf;g     
@=!= ;fj{hlgs k|zf;gsf] cjwf/0ff 
@=@= sd{rf/L k|zf;gsf cfwf/e"t kIfx? 
@=#= cfly{s k|zf;g – ah]6 th'{df, sfof{Gjog, cg'udg / d"Nof+sg 

 
#= Joj:yfkg#= Joj:yfkg#= Joj:yfkg#= Joj:yfkg 

#=!= Joj:yfkgsf] cjwf/0ff  
#=@= Joj:yfkgdf g]t[Tj, pTk|]/0ff, lg0f{o k|s[of, lgoGq0f / ;dGjosf] dxTj 
#=#= Joj:yfkg ;"rgf k|0ffnL 

 
$$$$= ljsf;sf = ljsf;sf = ljsf;sf = ljsf;sf cfofdx?cfofdx?cfofdx?cfofdx?    

$=!= ljsf; k|zf;gsf] cjwf/0ff 
$=@= lasf;df hg;xefuLtf 
$=#= cfjlws of]hgf 
$=$= lbuf] ljsf; 
$=%= las]lGb|s/0f 
$=^= ul/jL lgjf/0f 
$=&= ;'zf;g 
$=*= ljsf;df u}/;/sf/L ;+:yfsf] e"ldsf 
$=(= hg;+Vof / a;fO{+ ;/fO{ 

 
%%%%= nf]= nf]= nf]= nf]stGq / dfgj clwsf/stGq / dfgj clwsf/stGq / dfgj clwsf/stGq / dfgj clwsf/    

%=!= nf]stGq / ;dfj]zLs/0f 
%=@= sfg"gL /fHo 
%=#= dfgj clwsf/ 
%=$= n}+lus ;jfn (Gender Issues) 
%=%= cf/If0f / ;sf/fTds lae]b 
%=^= k|ltlglwTjsf] l;4fGt / ;dfg'kflts k|ltlglwTj 

 
^= g]kfnL ;dfh / o;sf] agf]6^= g]kfnL ;dfh / o;sf] agf]6^= g]kfnL ;dfh / o;sf] agf]6^= g]kfnL ;dfh / o;sf] agf]6    

^=!= g]kfnsf ljlaw hft÷hflt÷au{÷;d'bfox?sf] ;fdflhs, cfly{s, ;f+:s[lts / wfld{s cj:yf / /xg;xg 
^=@= dlxnf, blnt, cflbjf;L hghftL, dw]zL, yf?, d"l:nd, lk58fju{, cNk;+Vos, ;LdfGtLs[t, ckf‹tf 

ePsf JolQm, n}+lus tyf of}lgs cNk;+Vos, ls;fg, >lds, pTkLl8t jf lk5l8Psf] If]qsf gful/s 
tyf cfly{s ?kn] ljkGg v; cfo{x?sf]] at{dfg cj:yf, pTyfgsf k|of;x?, ;d:of, ;dfwfg / 
;Defjgfx?  
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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 
kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    
;fgf]l7dL eQmk'/sf] 

    
jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs ----/]i6'/]06 P08 /]i6'/]06 P08 /]i6'/]06 P08 /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t nh_÷jl/i7 k|fljlws clws[t nh_÷jl/i7 k|fljlws clws[t nh_÷jl/i7 k|fljlws clws[t ----/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_    

----clws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlws    tyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0f    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf k|ltofv'nf k|ltofv'nf k|ltofv'nf k|ltofllllutfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7\\ \\oj|mdoj|mdoj|mdoj|md    

k"0ff{+s M %) 
k|yd kq M k|yd kq M k|yd kq M k|yd kq M v08 v08 v08 v08 ----v_ ;]jf ;DjGwL ;fdfGo laifov_ ;]jf ;DjGwL ;fdfGo laifov_ ;]jf ;DjGwL ;fdfGo laifov_ ;]jf ;DjGwL ;fdfGo laifo    

 
 

1= xf]6n s/ P]g @)$* 
2= xf]6n nh,/]i6'/f jf/ tyf ky k|bzs lgodfjnL @)#* 
3= xf]6n Joj:yf tyf dlb/fsf] ljs|L ljt/0f lgoGq0f P]g @)@# 
4= ko{6g P]g @)#% 
5= lghfdtL ;]jf P]g, @)$( / lghfdtL ;]jf lgodfjnL, @)%) 
1= d'No s/, clea[bL s/ las|L  P]g, ;fj{hlgs v/Lb P]g, @)^# / ;fj{hlgs v/Lb lgodfjnL, @)^$ 
6= jftfj/0f ;+/If0f P]g, @)%# tyf jftfj/0f ;+/If0f lgodfjnL, @)%$ 
7= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\sf] k[i7e"ld / dxTj 
8= k|fljlws tyf Jofj;flos lzIff Pj+ tfnLd gLlt, @)^( 
9= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ P]g, @)$% -;+zf]wg ;lxt_ 
10= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ lgodfjnL, @)%! -;+zf]wg ;lxt_ 
11= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ cfly{s k|zf;g ;DjGwL lalgodfjnL, @)^@ 
12= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ sd{rf/L ;]jf, zt{ tyf ;'ljwf ;DjGwL lalgodfjnL, @)^( 
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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 
kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    
;fgf]l7dL eQmk'/sf] 

    
jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs jl/i7 k|lzIfs ----/]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t /]i6'/]06 P08 nh_÷jl/i7 k|fljlws clws[t ----/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_/]i6'/]06 P08 nh_    

----clws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlwsclws[t :t/ låtLo >]0fL k|fljlws    tyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0ftyf k|lzIf0f    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]llllutfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] kf7kf7kf7kf7\\ \\oj|mdoj|mdoj|mdoj|md    

k"0ff{+s M !%) 
 

låtLolåtLolåtLolåtLo    kq M kq M kq M kq M ;]jf ;DjGwL ;]jf ;DjGwL ;]jf ;DjGwL ;]jf ;DjGwL     
    

;]jf ;DaGwL k|fljlws ljifo;]jf ;DaGwL k|fljlws ljifo;]jf ;DaGwL k|fljlws ljifo;]jf ;DaGwL k|fljlws ljifo 

1. TOURISM 
• Introduction of Tourism 
• Promotion of Tourism  
• Components of Tourism 
• Importance of tourism in Nepal 
• Sustainability Tourism –Village Health  
• Various type of Tourism 
•  Tourism Publicity  

 
2. FOOD &BEVERAGE 
• Food Knowledge  
• Introduction of Beverage & Classification 
• Classification of Food and beverages 
• Objectives of Cookery 
• Layout Plan 
• Indian & Nepali Herbs & Species  

 
3. HOTEL AND RESTAURANTS 
• Types of Hotels 
• Types of Restaurants and bars 
• Difference cafe, coffee, shop and bistro 
• Fast Food culture 
• Authentic, Ethnic Restaurants 
• Different Department of the Hotel and its Facilities 

 
4. TERMINALOGIES 
• French and  English 
• Terminologies used in restaurant, front office and housekeeping / kitchen 

 
5.  Menu 
• Introduction to different types of menu 
• Factors influencing menu planning  
• Components  of menu planning  
• Designing of local product 
• Standard recipes 
• Determining standard portion costs of menu items 
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• Determining overall standard food and beverage costs 
• Pricing Menus  
• Dietary concerns related to calories, fats and cholesterol, sodium, carbohydrates, food allergies 

and vegetarian diets 
• Evaluating menu 
• Continental Breakfast 
• Indian Breakfast 
• American Breakfast  

 
6. TOOLS AND EQUIPMENTS 
• Restaurant  
• Front Office  
• Housekeeping  
• Kitchen 

 
7. PERSONAL HYGIENE & GROOMMING 
• Food Poisoning  

8. ORAGANIZING FOOD & BEVERAGE DEPARTMENT 

• Introduction 

• Layout 

• Organization chart 

• Job description 

• Qualities of F&B personnel 

• Sizes and shapes of tables 

• Table cloth sizes 

• Organizing side board 

• Restaurant Setup 

• Taking and recording orders 

• Service rules 

• Types of service 

• Types of Beverage 

• Types of bar 

• Carrying and clearing techniques of glasses, plates and bottles 

• Complaints handling procedures 

• Organizing functions, banquets  

• Room service 

• Billing procedures  

• Food Storing procedures  

9. Front office 

• Introduction 

• Layout 

• Organizing Chart 

• Job Description 

• Qualities of Front Office personnel 

• Room types and facilitates  
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• Guest registration process 

• Mode of Reservation 

• Checkout and account Settlement 

• Over booking and Handling complaints 

• Communication and Guest Services 

• Handle mail and messages 

• Room change  

• Handling VIPs 

• Safe deposits, lost and found 

• Front Office Accounting 

• Front office Audit / Revenue Management 

• Telephone Courtesy 

• Sales Techniques 

• Complaint handling 

• Luggage handling 

• Night  Audit 

• Front Office Terminology  

10. HOUSEKEEPING DEPARTMENT 

• Introduction 
• Layout 
• Organizing Chart 
• Job Description 
• Qualities of Housekeeping Personnel 
• The role of Housekeeping Hospitality Operation 
• Environmental  and Energy Management 
• Planning and organizing the Housekeeping Department 
• Management Inventories 
• Stock taking Procedures and Record 
• Safety and Security 
• Managing an On-Premises Laundary 
• Importance of Cleaning 
• Guest Room Cleaning 
• Proper use of cleaning agents 
• Public area and other Types of Cleaning 
• Area Inventory List 
• Ceilings, Walls, Furniture and Fixtures 
• Frequency Schedule 
• Bed, Linens and uniforms 
• Contract cleaning –Types and Method 
• Carpets and Floors 
• Tubs, Toilets and vanities  
• Decoration of room and other common areas 
• Preparing a room reports 
• Control Desk 
• First Aid 
• Fire Training  
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11. HUMAN RESOURCES DEPARTMENT 

• Concept of Human Resource Management 
• Layout 
• Organization chart 
• Job orientation 
• Qualities of Human Resources Personnel 
• Employment laws and applications 
• Job description and job specification 
• Planning and Recruiting 
• Staff selection 
• Organizational culture and values  
• Training and development 
• Objectives and Goals 
• Appraisal Process and method 
• Compensation administration 
• Concept of Public Relation 
• Incentive and benefits administration 
• Labour unions  
• Need of Motivation 
• Negotiation and collective Bargaining 
• Safety, discipline and ethics 
• Turnover, discipline and exits 
• Social responsibility and ethics 

12. ANCILLARY DEPARTMENTS (BACK OF HOUSE) 

• Maintenance and engineering, transport, security  
• Fire safety 
• Types of fuel 
• Fuel safety 
• Calculation of Electricity Energy 

!!!!####    sfof{nodf sDKo'6/sf] k|of]usfof{nodf sDKo'6/sf] k|of]usfof{nodf sDKo'6/sf] k|of]usfof{nodf sDKo'6/sf] k|of]u    

!#. ! Microsoft office (Ms word ,Ms Excel, Ms Power point) ;DaGwL hfgsf/L 

!#.@  E-mail internet ,Tally Basic Trouble shoot      

.. ;dfKt ..    


